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CITIZENS ADVICE COPELAND – MONEY ADVICE CONTRACT 

1.0 EXECUTIVE SUMMARY

1.1 This report provides Local Committee with an overview and update of 
the work delivered by Citizens Advice Copeland. 

2.0 STRATEGIC PLANNING AND EQUALITY IMPLICATIONS

2.1 The items covered by this report support the Council to achieve the 
outcomes stated in the Council Plan 2018 – 2022: 

 People in Cumbria are healthy and safe 

 People in Cumbria are well-connected and thriving 

 The economy in Cumbria is growing and benefits everyone 

2.2 A separate Equality Impact Assessment is not required for this report 
as it is primarily for information purposes.  

3.0 RECOMMENDATION

3.1 That Local Committee note the report. 

4.0 BACKGROUND

4.1 This report provides the first performance update since the 2018/19 contract 
was awarded by Local Committee in March 2018. Members may note that 
support for ex-service people was written into that contract, as a new 
addition for the year.    

4.2 The Money Advice Service provided by Citizens Advice Copeland 



Citizens Advice Copeland is an independent, not-for-profit charity, supported 
by a range of different organisations, volunteers and paid staff. The Citizens 
Advice service provides free, confidential, impartial and independent advice 
and information for people in Copeland on their rights and responsibilities. 
The organisation aims to provide the advice people need for the problems 
they face and improve policies and practices that affect people’s lives. The 
organisation has offices in Whitehaven and Millom as well as delivering 
advice at outreach locations in Distington, Cleator Moor and Egremont. 

The service can be accessed Monday to Friday via drop in advice sessions, 
specialist appointments and telephone advice. The website has links to 
advice pages which can be accessed 24/7 and which offer advice on a 
range of issues including debt, welfare benefits, consumer, family, 
relationship, employment, immigration and housing problems. 

The service is delivered by a small team of paid staff and a dedicated team 
of volunteers who take on roles including advisers, administrators and 
receptionists, campaigners, telephone advisers and trustees. As an 
independent charity CAB Copeland rely on grants such as the one provided 
by Cumbria County Council to provide services throughout the borough. 
CAB are passionate about protecting the right for everyone to access free 
advice and support to deal with their issues and the funding from Local 
Committee  in 2018/19 will allow them to continue delivering a Money Advice 
service on behalf of Cumbria County Council. 

Dealing with poverty

Poverty affects more than one in four children in the UK today. When kids 
grow up poor they miss out. They miss out on the things most children take 
for granted: warm clothes, school trips, having friends over for tea. They do 
less well at school and earn less as adults.

Any family can fall on hard times and find it difficult to make ends meet. But 
poverty isn’t inevitable. With the right policies every child can have the 
opportunity to do well in life, and we all share the rewards of having a 
stronger economy and a healthier, fairer society.

Figures from End Child Poverty show that after housing costs over 3000 
children (23.12%) in Copeland live in poverty 
(http://www.endchildpoverty.org.uk/poverty-in-your-area-2018/). CAB 
Copeland are committed to helping people living in the most deprived wards 
and are continuously looking at ways in which they can work with partners to 
provide the help and support people need to build more stable and secure 
futures. Over the next year they want to highlight the problems of those who 
are on low incomes and who are in work and in debt or just about managing. 
These households face multiple barriers and for some impossible choices as 
to what they should prioritise – a healthy meal for their children or heating 
and lighting their homes. A pilot programme carried out over the summer in 
Distington is an example of how asset based community development is one 
of the ways in which we can tackle these issues, and one which could be 
rolled out across the Borough. 

http://www.endchildpoverty.org.uk/poverty-in-your-area-2018/


The Money Advice Service provided by Citizens Advice Copeland 

The specialist money advice team is authorised and regulated by the 
Financial Conduct Authority and two of the workers are registered Debt 
Relief Order intermediaries with the Insolvency Service. CAB Copeland tailor 
the service to meet the needs of the individual and offer a range of options 
from self-help guides, face to face specialist appointments, telephone advice 
and budgeting support. The holistic service provided ensures that all issues 
are discussed, and workers will deal with, or make in house referrals to deal 
with benefit, housing, energy and employment issues as well as any other 
problems which impact on a person’s life. 

The team of advisers will help people to:

 Manage personal debt, from small one-off debts to large and complex 
debts, including help with insolvency options 

 Increase & maximise income from benefit entitlement

 Understand and manage credit and offer a range of budgeting support 
including setting affordable and sustainable budgets, options for saving, 
tips for how to save money and assistance to switch energy suppliers 
and apply for any eligible grants. 

They receive referrals from several organisations for specialist support 
including Copeland Borough Council, Age UK West Cumbria, Mind, Phoenix 
Enterprise Centre, Cumbria County Council HAWKs, Health Professionals, 
Howgill Family Centre, Macmillan, Sellafield Aftercare vetting team, MP, 
Copeland Community Mental Health Team, Adult Social Care and Children’s 
Services. 

The team receive referrals from the Royal British Legion and work with them 
to identify options for dealing with an individual’s problems. They offer 
appointments to clients to look at their income, identify all debts, prepare a 
financial statement and then inform the RBL on how they can support the 
client for example providing a grant to cover the cost of bankruptcy of debt 
relief order fees. They have attended local RBL meetings to explain how to 
work in partnership and also to explore options to work together in the future. 
The offices have referral information, leaflets and displays about the services 
each partner can provide and routinely ask each client that attends if they 
have a military connection. Over the next few months this partnership will be 
strengthened by links to information on website and social media as well as 
identifying further options and projects for supporting this client group. 

An overview of data April 2018 – November 2018

During this period 211 clients have been seen dealing with 472 debt issues. 

 Total amount of debt dealt with was £476,069.27. This was made up 
of £91,641.17 (priority)

 £384,428.10 (non -priority).



 64% of those helped were disabled or had a long term health 
condition

 55% were female. 
 29% were single parents or couples with children, 43% were single 

people  
 47% were in rented accommodation (44% social, 13% private) 
 17% were in employment and 32% were unemployed
 43% had household income of less than £15,000 
 49% were aged between 18 and 49, 8% were 75+

The following is a breakdown of clients helped by ward in this reporting 
period: 

Beckermet 2%
Bransty 3%
Cleator Moor North 8%
Cleator Moor South 6%
Distington 5%
Egremont North 7%
Egremont South 2%
Frizington 2%
Harbour 13%
Haverigg 3%
Hensingham 9%
Hillcrest 2%
Holborn Hill 8%
Kells 3%
Millom Without 3%
Mirehouse 5%
Moresby 5%
Newtown 12%
No Fixed Abode 1%
Sandwith 4%
St Bees 1% 
Other 2%   

5.0 OPTIONS

5.1 Members may note the report. 

5.2 Members may request more frequent reporting. 

5.3 Members may request different or additional data.  

6.0 RESOURCE AND VALUE FOR MONEY IMPLICATIONS

6.1 There are no direct resource or value for money implication arising from the 
recommendations in section 3 of this report. 



7.0 LEGAL IMPLICATIONS

7.1 There are no direct legal implications arising from the recommendations.

8.0 CONCLUSION

8.1 The report provides an overview of the service available in Copeland 
through delivery of the Money Advice Service. It provides an informal 
introduction but also highlights the amount of debt being addressed in the 
area and gives some insight into personal circumstances. 

8.2 The Money Advice Service is providing a vital service in our communities, in 
conjunction with community based activities led by Citizens Advice 
Copeland.   

Dawn Roberts 
Executive Director – Corporate, Customer and Community Services 

September 2018 

APPENDICES

Appendix 1 – Citizens Advice Copeland Case Study 

Electoral Division(s): All Copeland 

Executive Decision No

Key Decision No

If a Key Decision, is the proposal published in the current Forward Plan? N/A

Is the decision exempt from call-in on grounds of urgency? No

N/AIf exempt from call-in, has the agreement of the Chair of the relevant 
Overview and Scrutiny Committee been sought or obtained?

NoHas this matter been considered by Overview and Scrutiny?
If so, give details below.

N/AHas an environmental or sustainability impact assessment been 
undertaken?

N/AHas an equality impact assessment been undertaken?

PREVIOUS RELEVANT COUNCIL OR EXECUTIVE DECISIONS

Recommendation to award Money Advice Service contract to Citizens Advice 
Copeland – 27 March 2018



CONSIDERATION BY OVERVIEW AND SCRUTINY

Not considered by Overview and Scrutiny.

BACKGROUND PAPERS

No background papers. 

REPORT AUTHOR

Contact: Gillian Elliott; tel: 07966 116941; email: gillian.elliott@cumbria.gov.uk 

mailto:gillian.elliott@cumbria.gov.uk

